
 
 

Reflex Achieves ISO 27001 Certification, 
Strengthening Our Commitment to Data 
Security 
Reflex is proud to announce that we have officially achieved ISO 27001 certification, 
the globally recognised standard for information security management. This 
milestone reflects our ongoing commitment to protecting client data, reducing risk, 
and maintaining the highest levels of operational integrity across our business. 

ISO 27001 sets the benchmark for how organisations manage information security. 
Achieving this certification means that Reflex has implemented a rigorous 
Information Security Management System (ISMS), supported by audited policies, 
controls, and processes that safeguard information at every level. From how we 
manage our network infrastructure to how we support clients; security is built into 
everything we do. 

 

What This Means for Our Clients 

For businesses that rely on Reflex, ISO 27001 offers assurance that their data, systems, 
and services are protected by industry-leading standards. This certification validates 
that: 

• We continuously identify and assess security risks. 
• We apply strict controls to protect sensitive information. 
• We have structured incident response, continuity and recovery plans. 
• Our teams follow consistent, audited security procedures. 
• We maintain a culture where security is everyone’s responsibility. 



 

ISO 27001 reinforces the trust our clients place in us, ensuring they benefit from a 
secure, reliable, and resilient environment, whether they use Reflex for managed 
services, connectivity, cloud, carrier solutions, or enterprise support. 

A Commitment That Extends Beyond Compliance 

For Reflex, this certification isn’t a checkbox exercise. It’s part of a broader 
commitment to operational excellence and continuous improvement. The journey to 
ISO 27001 strengthened our internal alignment, enhanced our governance, and 
embedded security into our day-to-day operations. 

As cyber risks continue to evolve, Reflex remains focused on delivering solutions that 
are secure by design, offering businesses the peace of mind they deserve. 

Looking Ahead 

ISO 27001 is a significant milestone, but it’s only the foundation. Reflex will continue 
investing in security, infrastructure, and innovation to ensure we remain a trusted 
partner for organisations across South Africa and beyond. 

 
 


